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Top Organizational Challenges in 2010
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Competitive Pressure Growth & Expansion Skill Shortages
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Top Management Challenges in 2010
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Zeleding & Retaining Dewloping Patential
Key Talent Leaders

Building Customer
Loyalty

AR A Z AR, DRI NA T IEAEA W E 0, Rl
HAA S e i o WA R, Wl o i HEUE 01 T T ARSI RE Bt
Z R SA AT k. 26 3Bk, RAIREAENTE, BRI
R HERAER, HIRERRKI RS, A F 240 AU HA
PURAML o T2 — UL TGt 2 T, AR 2B AR A BN 4
AT AR R, H AT TEAN L 5 AL 8 (10 s i BN 53 TR RN RE ST,
TFAERARI LA AR HZRFF A 2 I B AT o 33 SRR
PN =Tk Bk, R KALK, & HRNHGURFZ LTS
P — A RBEN R, e H s e g g, BRI i3
HE T

R TR 2 T F) e K ik

S TR AR AR = 4E PR T I 1) Joe et (K = TP ot . P PR RE . 7%
Y& s AT NG U ES SR

Top Employee Development
Challenges in 2010

0%
G0%

20%
40%
30%
20%

10%
0%

ManagetSupe rdsar Custom er Sendce
Zkillz Skills

Interpersonal
Communicsation Skills
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